
 

 

FICA CLAIM-FREE CASHBACK FORM  

WE SALUTE YOUR LOYALTY! If you have paid all monthly premiums on time as per the terms and conditions 
of your policy wording and/ or rectified a missed premium within the 30 days’ grace period AND without 
claiming legal assistance = you may qualify for a Claim-Free Cashback (R220pm every 3 years and R249pm 
& R289pm every 5 years).  

NOTE: Your Claim-Free Cashback application will be reviewed to confirm whether you qualify. The 
Claim-Free Cashback payment may take up to 40 days to process since the date of submission of this 
document. For more information, please call (010) 001 1001 or e-mail cashback@legalhero.co.za.  

Compliance Note: in terms of FICA, we may NOT make payment without a valid bank letter (not older than 
3 months) proving that the account is (still) registered in your name. Please send this form plus your bank 
confirmation letter to cashback@legalhero.co.za. Note that we may run a FICA check prior to payment.    

IMPORTANT NOTE: BANK DEBIT ORDER POLICYHOLDERS: if you pay your monthly premiums via bank 
debit order; payment of your claim-free cashback will go to the same bank account as registered on our 
system. If you want to change your account details (note that future premiums will also be deducted from 
the new account), please complete the ‘BANK DEBIT ORDER’ mandate found at the bottom of this page.  

STOP ORDER POLICYHOLDERS: If you pay your monthly premiums via PERSAL/ PERSOL stop order, 
please complete the ‘BANK DEBIT ORDER’ mandate below. This will be used to load/ update your bank 
details on our system and for payment of your claim-free cashback. Note that you will continue to pay your 
monthly Legal Hero premiums via stop order, the bank details will only be used for premiums SHOULD 
your stop order premium deduction fail in future, to protect and retain your policy’s commencement date.   

 

I (Name and Surname) __________________________________, ID Number__________________________, 

 Mobile Number_________________________ and E-mail _______________________________________ 
hereby understand & confirm the above. I furthermore take note that it is my responsibility to 
update my personal details with Legal Hero, however, Legal Hero may update my personal 
details (e-mail address and mobile number) based on this form.  

Signed: _____________________________on this day ___________ of ____________20_____. 
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